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Summary
Instructional designer with experience designing performance based training using the ADDIE model of instructional design with a strong graphics, illustration and multimedia background

Design Skills include:
Instructional Design | Graphic Design | Information Graphics | Online Design

Computer Skills

	· MS Office
	· Acrobat
	· Visio

	· Photoshop
	· Dreamweaver
	· Camtasia

	· Adobe Premiere
	· Illustrator
	· HTML/CSS


Education

MA/Ed, Instructional Technologies concentration, San Francisco State University (SFSU)
Bachelor of Arts, Design and Industry, graphics concentration, SFSU

Web Graphic Designer Certificate, Santa Rosa Junior College
Professional Experience
Harkcon, Inc., June, 2011 – May 2012 
Instructional Designer/Contractor in support of the United States Coast Guard Training Center (TRACEN), Petaluma, California – Curriculum Development Team


As a member of a team, planned and designed training curricula and materials for two apprentice level schools – Storekeeper (SK) and Information Technology (IT), as noted below:

· Wrote performance objectives

· Designed job aids with Subject Matter Experts (SMEs)

· Designed flowcharts to map tasks


· Developed criteria to measure effectiveness of course

· Edited Instructional Systems Design materials

· Recommended changes to improve instruction/curriculum after classroom observations

· Created and submitted regular status reports including status of deliverables

· Designed and produced an Analysis Phase book for SK A School Course (online and print)

· Conducted needs/performance analysis

ACDowd Designs, 1996 – present
Instructional Designer • Graphic Designer • Illustrator

Produced instructional videos and online tutorials using Adobe Premiere and Camtasia 

Created technical illustrations used as job aids 

Delivered storyboards and wire-frames to support projects

Designed an eLearning course on leadership training

Designed accessible web-based training guides on usability, accessibility and flexibility
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Professional Experience, continued
ACDowd Designs, 1996–present
Instructional Designer • Graphic Designer • Illustrator
Designed PowerPoint slides for instructional presentations and courses 

Created icons and branding materials for print and web use
Prepared digital images for print and web use, including color correction toning and image optimization
Designed graphics for exhibits, posters, photo collages, and presentations 
Illustrated instructional charts to reinforce concepts and principles for training manuals and other professional publications

Created logos, signage, business cards, business forms, newsletters, mastheads, brochures, advertisements, presentation handouts and announcement cards for individuals and businesses

San Francisco State University (SFSU), 2009–2011
Graphic Designer

Created technical illustrations for presentations and publication:
A.H. Lueck & G.D. Dutton, (in press) Impairment of vision due to disorders of the visual brain 
in childhood: A practical approach. New York: AFB Press.

ECVI and READ Projects Assistant, Special Education Department

Designed an accessible web site for the Program in Visual Impairments, SFSU 
Assisted with administrative services for Early Childhood Vision Impairment (ECVI) and Vision Impairment (READ) grants
Teaching Assistant, Instructional Technologies Department
Content development, activity facilitation, performance assessment for ITEC 299 online course

Web Accessibility Evaluator, Disability Programs and Resource Center 
Designed a tutorial and manual, Creating Accessible PDFs  
Masters Projects, Instructional Technologies Department at SFSU
Creative Work Project – an eLearning course supporting Noble Advisors
F

 HYPERLINK "http://www.acdowd-designs.com/noble/noble_home.html" 
ive Ways to Elevate Workforce Performance; Applying the Noble Enterprise Business Model
Video supporting Blind Babies Foundation (BBF)
Creating Possibilities. Celebrating Abilities. Designed to educate donors about BBF
Internship supporting Santa Rosa Junior College 
Designed two instructional videos using Camtasia to help instructors learn to use Moodle 
Creating a Moodle Course and Moodle's Instructional Features
Neighborhood Empowerment Network University, NENu E-learning Center
As a member of a team, designed a template mock-up for the City of San Francisco 
Course Project, Learning Styles and Distance Education, a distance-learning module.
Graphic Artist, Van Houten Consultants, Inc., Petaluma, CA (1987–1996)

Created diagrams, maps, charts, cross-sections, geotechnical site-plans, technical reports, 
presentations, court room exhibits, slide presentations, ads, brochures and announcements.
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